Dear Captain DeLitta and Lieutenant Earley,

| wanted to send a quick email thanking your officers for high levels of courteousness and
professionalism. | had two very good experiences in your jurisdiction where 1 live in the last two
weeks and wanted to bring this to your attention.

This evening | was pulled over by officer S. Atchison (3199) who informed me that my vehicle
was having an odd issue with the brake lights. | appreciate that service by your department very
much. Without him pulling me over, | could have been in an accident if someone did not see my
vehicle. Officer Atchison was very clear with me as to why he pulled me over and what the
problem with my vehicle was, he stated that it was hard for him to see my vehicle in the dark and
informed me of the importance of having a repair made. He issued me a warning, which I do
appreciate.

Next up, last Sunday the 29th, | called in a report of a running vehicle blaring music at 06:30 to
your non-emergency number. Your operator, whose name | unfortunately have forgotten was
very nice and easy to understand, even in my very drowsy state. Shortly after | spoke to the
operator, | laid back down, then heard music cut, I looked out my window surprised to see
several cruisers and officers speaking with the driver. | checked the Daily Crime Report to find
my incident at the very top. | wanted to again call out your officers for taking care of this

issue. | initially thought about approaching the vehicle myself, but | am very glad that | called as
| saw in the Report that the person was charged with Public Intoxication and intoxicated people
have a higher probability of getting violent.

| have lived in various jurisdictions in Virginia and my favorite thus far is Loudoun. | know you
all work very hard for your residents.

My business received a threatening call. | reported it to LCSO, and Deputy Pollizzi promptly met
me at a LCSO administrative site to discuss. Emotions were high, but Deputy Pollizzi effectively
explained the associated law and gave great advice on how to proceed. My interaction with him
was reassuring and educational. Much appreciated.

Just wanted to give a shout out to the LCSO officer shooting radar on Ashburn today - it's an
unmarked SUV, but I'm assuming its LCSO. There is rampant speeding in the 25mph zone and
it's really great to see law enforcement presence on this road, especially with the new
townhouses and kids in the area. Many thanks!

Deputy turned a traffic stop into an educational experience for my son. Please thank him for me.

Videos and games these days do not explain properly, and in fact completely misrepresent, the role of
law enforcement in society. Kids, including my son start to get the wrong ideas, and | sound like a broken
record in trying to correct these.



Deputy Hwang was professional in executing procedures and was in addition courteous and informative
in his explanations. | think my son is revising his ideas a bit as a result. Deputy Hwang explained the goal
of the law as one of safety, and showed he was more interested that we learned a lesson today about the
law than that we received a penalty.

| appreciate his approach very much and thank him.

Chris

The officer was ver professional looked like she may have had some kind of car trouble she was
at Burger King when | came in, the officer came in a short while later had a conversation with
her and bought her a large meal on his dime as well as gave her a ride to her destination. | have a
lot of respect for this officer and now have even more for this act of kindness. | was just a on
looker to the situation and wanted to make sure he heard a job well done. He went above and
beyond the call of duty and for that I say job well done!

| first met Detective Pickrell in 2018 and talked to him about a case. He was respectful and took the time
to talk with me. Over the past 2 years there have been times where I've reached out to follow up with him
as things in the case changed. | wanted to thank him for being so responsive to my calls or emails for
assistance or reassurance. When I've reached out it was because | was unsure or needed more
clarification and he has gone above and beyond to educate me. More than anything, | know that he’s just
a call away if | need help, and that means the world to me. | know he must be a busy man but he seems
to always make time to get back in touch with me. Thank you Detective Pickrell for being dedicated to
serving the community. | appreciate you!

Date: January 18, 2020 at 6:36:02 PM EST

To: michael.chapman2011{@gmail.com
Subject: Thank you to the Sheriff's office

| wanted to take a moment to thank the Loudoun County Sheriff's Office for all the support and
professionalism over the past many years. For six years we have teamed up to do a Youth Public Safety
Picnic at Sterling Park Christian Church. Last year due to my being initially diagnased with cancer | set
the project aside intending to pick it up again this year. | thankfully was declared cancer free but | will not
be able to restart the project. My wife has now retired, | am more dependent upon knee braces and a
cane, and we are looking at selling our house this summer or fall.

1 did this project for 7 years when | lived in the City of Fairfax and now € years in Sterling. | strongly
believe that the best way to teach children to interact with our public safety professionals is through fun
interactions now rather than formal interactions later. | regret | can no longer do this and hope that others
will find new projects.

I commend your Deputies on their professionalism and their devotion to duty. | will them all the best and
will miss each of them when we move.

Best wishes and may the Lord watch over all of you and keep you safe.




On behalf of Cole's Closet and local area hospitals I'd like to give a huge thanks the LCSO and the
Deputies mentioned above. For the last several years they have collected thousands of toys for kids in
local hospitals. These toy drives have been the largest toy drives for us and we hope to have a continuing
partnership in the future. Thanks again for making a difference in the lives of these children!




